
Norwood Secondary College  Byron Street Ringwood Victoria 3134
Telephone (+613) 9871 0400  Facsimile (+613) 9879 6061  Email norwood.sc@edumail.vic.gov.au 

16 November 2022

Dear Parents/Carers

Re: Bring Your Own Device (BYOD) – Year 7 students 2023

We would like to introduce you to our  2023 BYOD Program.  In order for your child to access the curriculum 
electronically/online here at Norwood Secondary College (NSC), we recommend that you purchase a suitable device. 

The following two options are available to you: 

OPTION 1: PURCHASE A NEW DEVICE THROUGH EDUNET PORTAL (RECOMMENDED)
NSC has engaged the services of Edunet to supply the College with device options for families to choose from that are highly 
reliable.  These devices come with extended warranty options, optional insurance, technical support from Norwood IT 
support staff, Windows 10 software and an easy-to-use device support portal, along with various payment options via the 
Edunet portal. 

The portal can be viewed at:  https://nsc.technologyportal.com.au  The ‘unique access code’ is NSCBYOD7.  Delivery of the 
device to your home is scheduled for Monday, 12 December 2022, (if ordered by Wednesday, 30 November 2022).

OPTION 2: INDEPENDENTLY PURCHASE A COMPUTING DEVICE
You can choose to purchase a device independently.  We suggest that for you to choose this option you would need to be 
confident in managing the device you choose.  You should consider factors such as weight, size, battery life, 
wireless compatibility, carry case, warranty, insurance and operating system (Windows 10 preferred, 
Chromebooks not recommended).  Unfortunately, the College’s IT support staff can only offer limited support and 
cannot provide onsite warranty and insurance repairs for devices that are not purchased through Edunet BYOD portal. 

We believe that the BYOD program is more effective when students use the recommended machines that the IT support staff can 
service. From our past experiences with the devices students have been using, and the service models we have offered, NSC 
strongly recommends that all families elect to purchase one of the machines available through the Edunet portal.  There is no 
financial benefit to the College in this arrangement; we have chosen Edunet due to the guarantee of the availability of devices, 
simplicity of purchase and a proven level of support. 

The College will provide all students, irrespective of which device option is chosen, with a new account and registration 
process at the beginning of the school year, which will grant students access to the school Wi-Fi, as well as the ability to 
download the Department of Education and Trainig’s supported programs under EduStar, which includes Microsoft Office 365 and 
Adobe apps.

If you would like assistance with BYOD setup please use the following link to book a time for IT Support at the College from 9am 
to 3pm on Tuesday, 24 or Wednesday, 25 January 2023 - https://www.picktime.com/NorwoodITBYOD

Should you have any further questions regarding the BYOD program, please contact Norwood IT Support at the College on 
9871 0400.

Yours sincerely,

David Ciccolallo
ICT Manager

https://www.picktime.com/NorwoodITBYOD
https://nsc.technologyportal.com.au



